
CMJ cuts time in  
half for complex  
Jira admin tasks

Enterprise teams rely on CMJ to deliver cloud 
migration projects faster while bringing control, clarity, 
and confidence to ongoing change management. 



When to use  JCMA and  CMJ for 
the best migration experience

Assessment 
and inventory

Migration  
planning

Migration  
prep

Test  
migration

Production 
migration

Cloud 
management

 CMJ  CMJ   JCMA   JCMA  CMJ

	● Understand 
the current 
environment

	● Identify blockers 
and risks

	● Evaluate readiness 
for migration

	● Define roles and 
responsibilities

	● Set milestones and 
communication 
paths

	● Document your 
migration plan

	● Clean up 
unnecessary data

	● Standardize 
configurations

	● Align your team 
and instance for 
migration

	● Run a test to 
validate your 
approach

	● Identify issues and 
gaps before go-live

	● Go live with 
minimal disruption

	● Keep systems 
aligned across 
environments

	● Ensure full data 
integrity

	● Maintain 
a healthy cloud 
environment

	● Automate 
configuration 
changes

	● Support 
ongoing 
change with 
confidence.

Ideal migration process
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CMJ cuts down migration time by over 50%, 
especially for enterprise customers with a sprawling estate.” 

Atlassian Platinum Solution Partner
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Make pre-migration 
easier with CMJ
 
Use CMJ to clean up, consolidate, and troubleshoot your  
Jira instance before migration, audit configs, fix issues,  
and merge environments with confidence.

Take inventory
Eliminate guesswork when reviewing configuration usage  
and dependencies. Filter, trace, and export actionable  
insights for stakeholders.

Resolve performance issues
Quickly identify broken configurations, missing references,  
and root causes of slow performance and poor user experience.

Streamline projects and settings
Merge duplicate fields without breaking critical dependencies.  
Archive outdated projects in bulk, manually, or on a set schedule.

Merge Data Center instances
CMJ handles the heavy lifting of consolidating multiple  
Data Center instances — migrating full projects and  
configurations while keeping environments aligned.

4

https://app.arcade.software/share/4QxRZfJf4L6DCz1ZFbH9?ref=share-link
https://app.arcade.software/share/tlsEO5gf0KDcnhvvHr5V?ref=share-link
https://app.arcade.software/share/ZORdsDQ5B706UTzzktjV?ref=share-link
https://app.arcade.software/share/ePITbJ5yj3FCElqOnPeA?ref=share-link


Why teams keep 
using CMJ long after 
the move to cloud
 
CMJ is the foundation for secure change management in cloud.

	● Safely test changes in a sandbox before promoting to production. 

	● Automate deployments to reduce manual work and prevent errors.

	● Get full visibility into every change and its downstream impact.

	● Keep your change process audit-ready and aligned with IT governance.

	● Scale your Jira instance with confidence — whether you’re a solo admin or part of a global team.

We cut change 
management time 
by 60% each month 
with Configuration 
Manager.”
Daniel T., senior DevOps engineer, TD Bank
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https://app.arcade.software/share/53tW81wA3qQDERUSQTKQ?ref=share-link


When  CMJ delivers 
the most impact

Perfect for:
	● Atlassian admins

	● Cloud delivery teams

	● Migration project managers

	● IT leaders

CMJ is built for:
	● Complex or phased migration

	● Managing multiple Jira 
instances

	● Need to test or prep configs

	● Pre- or post-migration cleanup

	● Creating configuration 
backups

	● Improving performance 
on Data Center

	● Standardizing configurations 
across multiple sites

	● Ongoing change management

Teams choose CMJ for:
	● Reduced risk in the change process

	● Fast, reliable configuration analysis

	● Safe, scalable deployments  
across environments
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CMJ is the easy button for 
promoting config changes between 
environments whether dev/staging 

to prod or copying from one 
environment to another. With CMJ 

there’s no need to manually re-apply 
project config data. I love configuring 
Jira, but that doesn’t mean I want to 
make the same exact changes again 
and again. Save yourself a ton of time 
and know it’s being done right with 

the team at Appfire behind you.” 
Adam St Prix

Atlassian Head of Solution Architecture
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Why Appfire cloud?
Appfire isn’t just cloud-ready. We’re cloud-focused.

We’re committed to helping customers thrive in 
Atlassian Cloud with:

	● Continuous innovation across our cloud portfolio.

	● Strategic, scalable adoption of Forge.

	● Long-term investment in modern, secure infrastructure.

	● Enterprise-grade reliability and compliance support.

Customer confidence starts here
Whether migrating or already in the cloud, Appfire delivers 
powerful, scalable, and secure solutions — built with the future 
in mind.

Appfire’s cloud 
investment
 
Our expanding cloud ecosystem supports 
more use cases and fewer surprises along 
the way.

90+ cloud apps
(and growing), built to meet evolving 
customer needs.

Expanding Forge support
We’re building for the future 
of Atlassian Cloud.

Feature-rich in cloud
With enhancements designed for 
performance, scale, and long-term usability, 
we’re bringing the full power of our 
Data Center apps to cloud.
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Cloud Ready
 
Expert migration help, every step of the way.

Appfire’s free program for teams migrating to Atlassian Cloud
Cloud Ready connects you with Appfire experts who act as an extension of your migration team. 
Together, we help ensure your Appfire apps transition smoothly — so you don’t leave critical 
functionality behind.

How Cloud Ready adds value 
Migrating to Cloud isn’t just about Jira or Confluence — it’s about your entire app ecosystem. 
When you sign up, we’ll help you:

Planning a move 
to Atlassian Cloud? 
Appfire’s free Cloud Ready program 
connects you with experts who help 
ensure your Appfire apps migrate 
smoothly and maintain critical 
functionality. From planning to testing 
to your final production migration, you’ll 
have guidance at every step for a faster, 
more confident move to Atlassian Cloud. 

	● Spot and remove clutter 
Identify and eliminate redundant 
apps, unused spaces, and outdated 
configurations so you don’t carry 
unnecessary baggage into Cloud.

	● Keep essential apps with you 
Simplify Appfire app migrations early and 
confirm compatibility so your critical tools 
and automations make the move with you.

	● Avoid surprises and reduce risk 
Make sure your projects, data, and apps are 
ready for go-live so nothing slows you down 
or goes missing.

	● Talk to experts 
Get tailored recommendations and a 
second set of eyes from teams who’ve 
supported hundreds of successful Atlassian 
Cloud migrations.
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https://www.appfire.com/cloud-ready-atlassian-migration-guidance
https://www.appf.re/support/cloudready


More about CMJ  |  Schedule a demo  |  CMJ Marketplace

View, edit, and deploy  
Jira configurations at scale
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https://appfire.com/products/configuration-manager-for-jira
https://calendly.com/ed-gaile
https://marketplace.atlassian.com/apps/1211611/configuration-manager-for-jira-cmj


Notice of Liability 
The information in this book is distributed on an “As Is” basis, without warranty. The publisher assumes no 
responsibility for errors or omissions, or for damages resulting from the use of the information contained in 
this book. Use of the information and instructions contained in this work is at your own risk. 

© Copyright 2025 Appfire Technologies, LLC. All rights reserved.
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