
Move Comala Document 
Management to Cloud with confidence

Bring your workflows, approvals, and structure from Data Center 

to Cloud .without starting from scratch

Step 1: Prepare your 
environment

Check the  for Cloud 
vs. Data Center differences

Install the latest CDM versions (Data Center and 
Cloud)

Install the Confluence Cloud Migration Assistant 
(CCMA)

Use the Workflow Translator to preview how 
workflows will function in Cloud

product comparison guide

Need to know:

Spotting issues early helps avoid blockers later.

!

Step 2: Audit your 
workflows

Run the Workflow Usage Report to see 
what’s active and where

Download CSVs of space, page, and global 
workflows

Identify page workflows that should be 
consolidated into space workflows

Run the Content Restrictions Report to 
detect restricted pages

Need to know:

Only space and global workflows migrate 
automatically. Page workflows must be prepped.

Step 3: Prepare your content

Remove page restrictions (restricted pages won’t 
migrate and can’t be reprocessed)

Convert page workflows into labeled space 
workflows

Export metadata such as macro values, parameters, 
and metadata set using the set-metadata workflow 
trigger action, either manually or with a script 

Need to know:

This protects your structure, approvals, and 
historical context during migration.

Step 4: Migrate in 
batches (optional)

Use CCMA to migrate small batches of 
spaces

Migrated data includes:


Workflow state

Metadata

Document Activity (migrated through 
CCMA and available in Cloud)

Space and global workflows

Hardcoded users mapped to Cloud IDs

Need to know:

Audit trails are preserved and can be accessed 
in Cloud using the View Historical Activity option 
in the Document Activity report on each page.

Step 5: Validate in Cloud

E dit workflows flagged in CCMA for Cloud 
compatibility

Review workflow order and labels when 
multiple are active

Adjust workflow states manually or re-
initialize in space settings

Retrieve migrated metadata with the 
document metadata macro

You’re done when:

Everything behaves as expected and your 
team can work in Cloud with confidence.

Want help with the details?
Get easy-to-follow documentation for every step of 

migrating CDM to Cloud: View migration instructions

https://appfire.atlassian.net/wiki/spaces/CDMC/pages/2192677102/Product+comparison?atlOrigin=eyJpIjoiODg1YmIyMDI1M2M4NDJhNTljMTAwYmMyNzQ1OWQwNjkiLCJwIjoiYyJ9
https://appfire.atlassian.net/wiki/spaces/CDMC/pages/2192967667/Migrate+to+Confluence+Cloud?utm_source=appfire.com&utm_medium=infographic&utm_campaign=2025_CloudReadiness&utm_content=cdm-migration-infographic

