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Al AND INTEGRATION TERMS

These Al and Integration Terms ("Al Terms") supplement the Subscription and Services Agreement (the "Agreement") between Appfire and
Customer and apply solely to the extent a Product includes Al Features or Integration Protocols, as identified in the applicable Documentation or
Order Form. Capitalized terms not defined herein have the meanings given in the Agreement. In the event of a conflict between these Al Terms
and the Agreement, these Al Terms shall control with respect to Al Features and Integration Protocols.

1. Definitions

"Agentic Al Services" means artificial intelligence systems or workflows within the Products that perform actions or tasks on Customer's behalf
in a supervised or autonomous manner, including calling external tools, APIs, or systems, retrieving or writing data, or initiating tasks or
transactions.

"Third-Party Al System" means any artificial intelligence model, agent, assistant, or application not provided by Appfire that connects to or
interoperates with the Products through Integration Protocols or other means.

2. Al Features and Output. When Customer uses Al Features, Customer will provide Input and receive Output. Customer acknowledges that
Output may not always be accurate, complete, or appropriate, and that other customers or Users may use Al Features in a manner that generates
identical or similar Output. Appfire makes no representations or warranties regarding Output, including of ownership thereof. Customer assumes
all responsibility for its use of Output, including reviewing and validating Output for accuracy and appropriateness before reliance or distribution.
Appfire may block, filter, or refuse to process Input or Output that violates this Agreement or applicable law.

3. Agentic Al, Integration Protocols, and Third-Party Al Systems. Certain Al Features may include Agentic Al Services that perform actions or
tasks within the Products on Customer's behalf. Actions performed by Agentic Al Services are not Output. Appfire may make Integration Protocols
available to enable Third-Party Al Systems to connect to and interoperate with the Products. To the extent Customer integrates its own Al models
or Third-Party Al Systems with the Products (whether through Integration Protocols or otherwise), a separate license or subscription for such
systems, governed by the terms of its respective provider, will be required. Customer is solely responsible for: (a) the actions and tasks performed
by Agentic Al Services on Customer's behalf; (b) determining whether the use of Agentic Al Services or Third-Party Al Systems is fit for Customer's
use case; (c) selecting, configuring, and governing any Third-Party Al System connected to the Products; (d) ensuring that any third-party
provider's terms are adequate and comply with applicable laws; (e) configuring appropriate access controls and scoping what data and actions
are available through Integration Protocols; and (f) exercising judgment and supervision when Agentic Al Services are used in production
environments. Appfire does not control, and is not liable for, any Third-Party Al System's behavior, outputs, or actions taken within or through
the Products.

4. Customer Obligations. Customer will use Al Features and Integration Protocols in accordance with applicable law, including applicable Al laws,
the Documentation, this Agreement, and Appfire's Acceptable Use Policy. Customer will not: (a) process PHI, payment card data, special
categories of personal data, criminal conviction data, or other sensitive or regulated data identified in the Documentation or Acceptable Use
Policy through Al Features unless expressly permitted by Appfire and permitted under applicable law; (b) use the Al Features for any Al practice
prohibited under Article 5 of the EU Al Act or any equivalent prohibition under applicable law; (c) use, configure, modify or deploy any Al Feature
for a use that would cause it to qualify as a high-risk Al system under applicable Al law, unless expressly permitted by Appfire in writing; (d) where
human oversight is required by applicable law or the Documentation, use the Al Features without implementing the required human oversight
measures, including assigning appropriately competent, trained and authorized personnel; (e) fail to provide any disclosure or notice regarding
Al-generated or Al-manipulated content required by applicable law; or (f) represent that any Output has been approved, endorsed or verified by
Appfire or its subcontractors unless expressly authorized by Appfire in writing.

5. Data Use and Third-Party Al Providers. Appfire will not permit its subcontractors or third-party Al providers to use Customer Data (including
Input and Output) to train or improve their own models. Any third-party Al service used to process Service and Operations Data shall be (i)
contractually prohibited from using Appfire's inputs or outputs to train or improve its own models, and (ii) configured for zero data retention
beyond the period necessary to complete the applicable request. Appfire and its third-party Al providers may temporarily store Input and Output
for the purpose of monitoring for and preventing abusive or harmful uses. The Al Features may utilize third-party Al models and services, as
identified in the Documentation or the applicable Product interface. Appfire disclaims all liability for the availability, performance, or acts or
omissions of third-party Al providers. Appfire may modify, limit, suspend, or discontinue Al Features at any time if required by a third-party Al
provider's actions, legal requirements, or abuse detection, and will use commercially reasonable efforts to provide notice of any material
modification. Appfire will not use Customer Data (including Input and Output) in identifiable form to train, retrain, improve, or fine-tune Al models
or algorithms. Appfire may use Service and Operations Data and Product Analyses to train, retrain, improve, evaluate, and fine-tune Al models
and features integrated into the Products in accordance with Section 13.10 of the Agreement.
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